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A GUIDE TO THE RECOGNITION OF PROFESSIONAL QUALIFICATIONS IN THE EU 
 
 
 
ANNEX I 
 
Summary of whether or not the Directive applies 
 
In the case of a professional moving from: 
 
 
 
UNREGULATED MEMBER STATE → UNREGULATED MEMBER STATE  ═  Directive does not apply 
 
 
 
 
REGULATED MEMBER STATE → UNREGULATED MEMBER STATE  ═   Directive does not apply 

 
 
 
 
REGULATED MEMBER STATE→ REGULATED MEMBER STATE ═   Directive does apply  
 
For temporary activity the host Member State must be informed and may decide to check your qualifications. 
If substantial differences are found which are liable to be harmful to health or safety additional measures may be 
required. 
 
For permanent establishment an application has to be made to the national recognition authority. If substantial 
differences are found the competent authority can require compensation measures. 

 
 
UNREGULATED MEMBER STATE → REGULATED MEMBER STATE ═    Directive does apply 

 
For temporary activity the host Member State must be informed and may require proof of two years' 
professional experience obtained during the last ten years and additional measures if harmful to health or safety. 
 
For permanent establishment an application has to be made to the national recognition authority which can 
require one or more attestations of competence or documents providing evidence of formal qualifications which 
must demonstrate a level of professional qualification at least equivalent to the level immediately prior to that 
required in the host Member State (as well as proof of two years' professional experience obtained during the last 
ten years unless the applicant's formal qualifications equate to an appropriate level of regulated education and 
training). 
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Annex II 
 
Useful points of reference 
 
For the rules of the internal market and rights of EU citizens see the website of the European Commission 
http://ec.europa.eu . 
 
For a description of the rules relating to the recognition of professional qualifications in Europe see 
http://ec.europa.eu/internal_market/qualifications/index_en.htm  
 
For more detailed questions the European Commission has published its own "user guide" entitled "Everything 
you need to know about the recognition of professional qualifications" which is available at 
http://ec.europa.eu/internal_market/qualifications/docs/guide/users_guide_en.pdf  
 
Implementation of the Directive in EU Member States (scoreboard) 
http://ec.europa.eu/internal_market/qualifications/docs/scoreboard_2010_en.pdf  
 
Database of regulated professions 
http://ec.europa.eu/internal_market/qualifications/regprof/index.cfm?newlang=en 
 
List of national contact points under the Directive on the Recognition of Professional Qualifications 
http://ec.europa.eu/internal_market/qualifications/docs/contact-points/info-points_en.pdf 
 
List of points of single contact under the Services Directive  
http://ec.europa.eu/internal_market/eu-go/index_en.htm   
 
EURES The European job mobility portal 
 http://ec.europa.eu/eures/home.jsp?lang=en  
 
Useful addresses in case of problems 
 
SOLVIT 
 
 https://webgate.ec.europa.eu/solvit  
 
The Citizens' Signpost Service 
 
 http://ec.europa.eu/citizensrights/front_end/index_en.htm  
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Annex III 
 
List of national contact points for information on the recognition of professional qualifications as of 07 06 
2010 in EU Member States, the EEA countries and Switzerland 
 

EU Member States  

BELGIQUE (Communauté française) BELGIUM 
Ministère de la Communauté française 
Direction générale de l’Enseignement non 
obligatoire et de la recherche scientifique 
Mme Chantal Kaufmann 
Directrice générale 
Rue Adolphe Lavallée 1 
1080 Bruxelles 
BELGIQUE  

• Tel: +32 2 690 87 02 
• Fax : +32 2 690 87 60 

• E-mail: chantal.kaufmann＠cfwb.be 
• Website: http://www.enseignement.be/infosup 

BELGIË (Vlaamse gemeenschap)  
NARIC-Vlaanderen 
Administratie Hoger onderwijs en 
Wetenschappelijk Onderzoek 
Hendrik Consciencegebouw, Toren A 7 
Koning Albert II-laan 15 
1210 Brussel 

BELGIË / BELGIUM  

• Tel: +32 2 553 98 19 
• Fax : +32 2 533 98 45 

• E-mail: Erwin.malfroy＠ond.vlaanderen.be 

 

БЪЛГАРИЯ / BULGARIA  

Ms Marina Encheva 
Senior Expert in Directorate “Information products 
and Services”  
National Center for Information and 
Documentation / 
Национален център за информация и 
документация 
Ministry of Education and Science 
52 A, G.M. Dimitrov Blvd.  

1125 София / Sofia 

БЪЛГАРИЯ / BULGARIA  

• Tel. / Тел.: +359 2 817 38 64 

• Fax / Факс: +359 2 971 31 20 

• E-mail: m_encheva＠nacid.bg  
• Website: http://regprof.nacid.bg/  

 
ČESKÁ REPUBLIKA CZECH REPUBLIC 
Ministerstvo školství, mládeže a tělovýchovy 

odbor pro záležitosti Evropské unie / 
Ministry of Education, Youth and Sports, 
Department for EU Affairs 
Karmelitská 7 

118 12  Praha 1 
ČESKÁ REPUBLIKA  

• Tel: +420 257 193 376+420 257 193 579 
• Fax: +420 257 193 397 

• E-mail: qualifications＠msmt.cz  
• Website: www.msmt.cz  
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DANMARK DENMARK 

Mrs Tatjana Milcevic 
Danish Agency for International Education,  
1. division 
Fiolstræde 44 
1171  København K 
DANMARK  

• Tel: + 45 3395 7000, Direct line: 7069 
• Fax: + 45 3395 7092 / 70 01 

• E-mail: kontaktpunkt＠iu.dk  
• Website: http://en.iu.dk/recognition/regulated-

professions  

 
DEUTSCHLAND GERMANY 
Mr Gunnar Zillmann 
Bundesministerium für Wirtschaft und 
Technologie 
Referat EB2 

Scharnhorststraße 34 – 37 
10115 Berlin 
DEUTSCHLAND  

• Tel: +49 30 2014 7666 
• Fax: +49 30 2014 5379  

• E-Mail: diplomanerkennung＠bmwi.bund.de  
• Website: www.bmwi.de/go/berufsanerkennung 

 
EESTI ESTONIA 
Mrs Liia Tüür  
Information Specialist Estonian ENIC/NARIC 
Koidula 13a  
10125 Tallinn 

EESTI / ESTONIA  

• Tel: +372 6962 416 
• Fax: +372 6962 426  

• E-mail: liia＠archimedes.ee  
• Website: www.archimedes.ee/enic  

Mrs Heddi Lutterus 
Head of Legal Affairs Department 
Estonian Ministry of Education and Research 
Munga 18,  
50088 Tartu 

EESTI / ESTONIA  

• Tel: +372 735 0141 
• Fax: +372 730 1080 

• E-mail: heddi.lutterus＠hm.ee  

 

ΕΛΛΑ∆Α / GREECE  

Ms Athina Plessa-Papadaki 
Director 
Ministry of National Education and Religious 
Affairs, Directorate for European Union Affairs 
37, Andrea Papandreou Street  

151 80 Αθήνα / Athens 

ΕΛΛΑ∆Α / GREECE  

• Tel: +30 210 34 43631Fax: +30 210 34 42473 

• E-mail: eudir＠ypepth.gr  
• Website: www.ypepth.gr  

 
ESPAÑA SPAIN 
Mrs Margarita de Lezcano-Mújica Núñez  
Dirección General de Universidades  
Ministerio de Educación 
Subdirección General de Títulos y Relaciones con 
Instituciones Sanitarias 
Paseo del Prado, 28 
28014 Madrid 
ESPAÑA  

• Tel: +34 91 506 5738 
• Fax: +34 91 506 5706 

• E-mail: margarita.lezcano＠educacion.es  
• Website: http://www.mepsyd.es  
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FRANCE 

Mme Françoise Profit 
Centre ENIC/NARIC France 
Centre international d’études pédagogiques 
(CIEP) 
1 avenue Léon Journault 
92318 Sevres Cedex 
FRANCE  

• Tel: +33 1 45 07 63 21 
• Fax: +33 1 45 07 63 02  

• E-mail: enic-naric＠ciep.fr  
• Website: http://www.ciep.fr  

 

IRELAND / EIRE 

Mr Hugh Geoghegan  
Higher Executive Officer 
Qualifications Section 
Department of Education and Science Block 
2, Marlborough Street 
Baile Átha Cliath 2 / Dublin 2 

IRELAND / EIRE  

• Tel: +353 1 88 96 539 
• Fax: +353 1 80 95 048 

• Email: hugh_geoghegan＠education.gov.ie  
• Website: www.education.gov.ie  

 
ITALIA ITALY 
Mrs Lucia Monaco 
Presidenza del Consiglio dei Ministri 
Dipartimento Politiche Comunitarie  
Ufficio Mercato Interno e Competitività 
PIAZZA NICOSIA 20  
00186 ROMA RM 
ITALIA 

• Tel: +39 06 677 95 322 
• Fax: +39 06 677 95 064  

• E-mail: lu.monaco＠palazzochigi.it  
• Website: www.politichecomunitarie.it 

 

ΚΥΠΡΟΣ / CYPRUS 

Labour Department 
Ministry of Labour and Social Insurance 
National Contact Point for the Mutual Recognition 
of Professional Qualifications 
9, entos Str. 

1480 Λευκωσία / Nicosia 

ΚΥΠΡΟΣ / CYPRUS  

• Tel: +357 22 400 845 
• Fax: +357 22 400 809  

• E-mail: qualifications＠dl.mlsi.gov.cy  
• Website: www.mlsi.gov.cy/dl 

Contact persons: • Ms Marilena Pelekanou: 

Email: mpelekanou＠dl.mlsi.gov.cy  

• Mr Demetris Michaelides: 

Email: dmichaelides＠dl.mlsi.gov.cy  

LATVIJA LATVIA 
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Academic Information Centre  
Postal address: 

Vaļņu iela 2 
Rīga, LV-1050 
LATVIJA  

Office address: 
Brivibas iela 33, 4th floor 
Rīga, LV-1050 
LATVIJA  

• Tel: + 371 67225155Fax: + 371 67221006 

• E-mail: aic＠aic.lv / diplomi＠aic.lv  
• Website: www.aic.lv  

 
LIETUVA LITHUANIA 
The Ministry of Social Security and Labour of the 
Republic of Lithuania 
A. Vivulskio St 11 
LT-03610 Vilnius 

LIETUVA / LITHUANIA 

• Website: www.profesijos.lt / www.socmin.lt  

Contact persons: • Ms. Mrs. Birutė Kindurienė: 
Tel: +370 5 266 4268 
Fax: +370 5 2664 209 

E-mail: BKinduriene＠socmin.lt  

• Ms. Sandra Macelytė: 
Tel: +370 5 266 8165 

• Fax: +370 5 2664 209 

E-mail: SMacelyte＠socmin.lt  

 
LUXEMBOURG 

Directive 2005/36/EC 
Centre de Documentation et d’Information sur 
l’Enseignement supérieur (CEDIES) 
209, route d’Esch  
1471 Luxembourg 
LUXEMBOURG  

• Tel: +352 247 88664 
• Fax: +352 26 19 01 04 

• Email: cedies＠mcesr.etat.lu  
• Website: www.cedies.public.lu  

Contact person: • M. Raymond Harsch: 

E-mail: raymond.harsch＠mesr.etat.lu 

 
MAGYARORSZÁG HUNGARY 
Mr Gabor Meszaros  
Educational Authority 
Hungarian Equivalence and Information Centre  
BUDAPEST 
Bathory u. 10 
1054 

MAGYARORSZÁG / HUNGARY 

• Tel: +36 1 374 2200 
• Fax: +36 1 374 2492  

• E-mail: recognition＠oh.gov.hu  
• Website: www.professionalrecognition.hu  

 
MALTA  

Malta Qualifications Council  • Tel: +356 27540051 
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16/18 Tower Promenade 
Santa Lucija 
SLC 1019 
MALTA  

• Fax: +356 2180 8758 
• Website: www.mqc.gov.mt  

Contact persons • Dr. James J. Calleja 
james.j.calleja1@gov.mt 

• Ms. Shirley Micallef 
Shirley.micallef@gov.mt 

 
NEDERLAND THE NETHERLANDS 

NUFFIC 
Postbus 29777  
2502 LT Den Haag 
NEDERLAND  

• Tel: +31 70 426 02 60Fax: +31 70 426 03 99  
• Website:  

www.nuffic.nl  
www.beroepserkenning.nl 
www.professionalrecognition.nl  

Contact person: • Ms. Kitty Wigleven 
Tel: +31 70 426 02 86Fax: +31 70 426 03 95 

Email: wigleven＠nuffic.nl  

 
ÖSTERREICH AUSTRIA 
Mrs Irene Linke  
Bundesminsterium für Wirtschaft, Familie und 
Jugend  
(Federal Ministry of Economy, Family and Youth) 
Department I/7, Industrial Law  
Stubenring 1  
1010 Wien 
ÖSTERREICH  

• Tel: +43 1 71100 5446 
• Fax: +43 1 71100 935446  

• E-mail: Irene.linke＠bmwfj.gv.at  
• Website: http://www.bmwfj.gv.at  

 
POLSKA POLAND 
Ministerstwo Nauki i Szkolnictwa Wyższego / 
  Ministère de la Science et de l’Enseignement 
Supérieur / 
  Ministry of Science and Higher Education  

Department Obslugi Programów 
Miedzynarodowych i Uznawalności Wyksztalcenia 
/ 
  Département des Programmes Internationaux et 
de la Reconnaissance des Diplomes / 
  Department of International Programmes and 
Recognition of Diplomas  

Ul. Hoża 20 
00-529 

POLSKA / POLAND  

• Tel: +48 22 628 67 76 
• Fax: +48 22 628 35 34 

• E-mail: kwalifikacje＠mnisw.gov.pl  
• Website: www.mnisw.gov.pl  

 
PORTUGAL  
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Mrs Ana Paula Antunes 
Coordenadora do Núcleo de Apoio ao Conselho 
Directivo 
Ministério do Trabalho e da Solidariedade Social 
IEFP – Instituto do Emprego e Formação 
Profissional, I.P. 
Conselho Directivo  
Rua de Xabregas, nº 52 
1949-003 Lisboa 
PORTUGAL  

• Tel: +35 1 21 861 4100Fax: +351 21 861 46 02 

• E-mail: ana.antunes＠iefp.pt  
• Website: www.iefp.pt  

 
ROMÂNIA ROMANIA 
National Centre for Recognition of Diplomas 
Granted Abroad / 
Centre National pour la Reconnaissance des 
Diplômes 
Mr Corneliu Munteanu  
Director Gen. 

Berthelot Street, 28 – 30 Sector 1 
București 
ROMÂNIA  

• Tel: +40 752 234 103 
• Fax: +40 31 31 013  

• E-mail: munteanu.cornel＠medu.edu.ro  
• Website: www.cnred.edu.ro 

 
SLOVENIJA SLOVENIA 

Ministry of Labour, Family and Social Affairs 
Kotnikova, 28 
SI-1000 Ljubljana 
SLOVENIJA  

• Tel: +386 1 369 7604 

• E-mail: ppk.mddsz＠gov.si  
• Website: www.mddsz.gov.si  

Contact person: • Mr. Mitja Ravnik 
Tel: +386 1 369 7640 

E-mail: Mitja.Ravnik＠gov.si  

 

SLOVENSKO SLOVAKIA 
Mrs Eva Frayová 
Ministerstvo školstva Slovenskej republiky 
Stredisko na uznávanie dokladov o vzdelaní / 
Ministry of Education of the Slovak Republic 
Centre for recognition of diplomas  
Stromová, 1  

813 30 Bratislava 1  

SLOVENSKO / SLOVAKIA  

• Tel: +421 2 59 238 121 
• Fax: +421 2 59 238 124  

• E-mail: eva.frayova＠minedu.sk  
• Website: www.minedu.ak  

 

SUOMI / FINLAND  

Finnish National Board of Education 
(Opetushallitus) 
PO Box 380  
FI-00531 Helsinki 

• Tel: +358 40 348 7555 
• Fax: +358 40 348 7865 

• E-mail: recognition＠oph.fi  
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SUOMI / FINLAND  • Website: www.oph.fi/recognition  

 
SVERIGE SWEDEN 
Ms Anna-Karin Malla, 
Ms Natalia Österman 
Department of Qualifications Recognition 
Högskoleverket (Swedish National Agency for 
Higher Education) 
Högskoleverket 
Box 7851 

SE-103 99 Stockholm 
SVERIGE  

• Tel: + 46 8 563 085 00 
• Fax: + 46 8 563 086 50  

• E-mail: kontaktpunkt＠hsv.se  
• Website: www.hsv.se  

 
UNITED KINGDOM 

ECCTIS Ltd. 
Oriel House 
Oriel Road 
Cheltenham 
Gloucestershire 
GL50 1XP 
UNITED KINGDOM  

• Tel: +44 871 226 2850 
• Fax: +44 871 330 7005  

• E-mail: info＠ukncp.org.uk  
• Website: http://www.ukncp.org.uk 

 

EEA countries and Switzerland 

ÍSLAND ICELAND 
Hr. Ólafur Grétar Kristjánsson 
Adviser, Department of Education 
Ministry of Education, Science and Culture 
Solvholgsgata 4 
150 Reykjavík 
ÍSLAND  

• Tel: +354 545 9569 
• Fax: + 354 562 3068  

• Email: olafur.g.kristjansson＠mrn.stjr.is  

 
LIECHTENSTEIN  

Mr Juerg Dinkelmann  
Schulamt des Fürstentums Liechtenstein 
Department of Education 
Austrasse 79 
9490 Vaduz 
LIECHTENSTEIN  

• Tel: +423 236 67 52 
• Fax: +423 236 67 71  

• E-mail: juerg.dinkelmann＠sa.llv.li  
• Website: http://www.liechtenstein.li  

 
NORGE NORWAY 
Norwegian Ministry of Education and Research  
Mr Knut Astad 
Senior Adviser 
Department for policy analysis, lifelong learning and 
international affairs 
P.O. Box 8119 
0032 Oslo 

• Tel: +47 22 24 70 39 
• Fax: +47 22 24 27 32  

• E-mail: kna＠kd.dep.no  
• Website: www.kd.dep.no  
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NORGE  
 

SCHWEIZ / SUISSE / SVIZZERA SWITZERLAND 

Mr Frédéric Berthoud 
Coordinateur pour la reconnaissance des diplômes 
Office fédéral de la formation professionnelle et de la 
technologie (OFFT) 
Effingerstrasse 27 
3003 Berne 

SUISSE / SCHWEIZ  

• Tel: +41 31 322 28 26 
• Fax: +41 31 322 75 50  

• E-mail: Frederic.Berthoud＠bbt.admin.ch  
• Website: www.bbt.admin.ch  

 

 


